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BCEMUWPHbBIV OEHb
BE3SOMNMACHOCTI
NALMEHTOB

17 ceHTAGpPSA 2025 T

MHPOPMALUWA ANA MEANUWNHCKNX PABOTHNKOB



BESONACHOCTbDb
NALMNEHTOB -
C CAMOIo HA4HAIJA

JleB13 npun3BaH Nog4YepPKHYTb HACTOSAITeSIbHY0 HE0O6X0AMMOCTb
CBOEBPEMEHHbIX N CUCTEMATUYECKUX AeCTBUIA ANs
npeaynpexaeHus Bpeaa AeTCKOMY 340POBbIO U
$bopMUpoBaHMS OCHOBbI ANA ux 6narononyyuns.



NMoBbICUTb
ocBeAOMJIEHHOCTb
MMPOBOro coobLiecTsa
Heobxoanmo nHpopmmposatb 0
pucKax negnaTpuyveckomn n
HeoHaTa/IbHOM NOMOLLA,
y4uTbiBas ocobblie noTtpebHOCTN
aeTen un nx cemen

Mob6yanTthb
npaBmTenbCTBa N
OpraHmsaumun

Cnepyert pa3pabaTbiBaTb
AONTOCPOYHbIe cTpaTeruu gns
6e3o0nacHON N Ka4eCcTBEHHON
MeaULMNHCKON NOMOLLM AeTAM

MoBbICUTb ponb poauTenen,
BOCNMTaTenei n camux aetemn
Ba)kHO BOBNneKaTb CeMbW B npouecc ne4yeHnsa 4yepes

[ npoceBeweHne N aKTuBHoe ydactue.
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rNMOBAJIbHBIE i

AKTVNBM3N po:?;r;el;;):;l:ll;:: 3 AAA"I "

Heob6xoanmo pacumpaTb nccnefoBaHus no
6e30nacHOCTU MeaAULIMHCKON NOMOLLLA
HOBOPOXXAEHHbIM U AETAM




WHTEHCUBHOW Tepanun N C/IOXKHbIX MeAULIMHCKNX
BMellaTenbCcTB. VX 3awmnTa oT He6e3onacHOro oKkasaHusa
MeAULMHCKON NOMOLLM AO0NXKHA 6bITb NPUOPUTETOM

JeTn nogBepraoTcs HanbonbLeMy PUCKY Npu NpoBeAeHUN —%

be3onacHoOCTb
MeaAMLMHCKOW NoOMOoLUN
3aBMCUT OT HaNNuUMA
Hafe)XHbIX CUCTEM U
KOMaHOHON pa6oThl

be3onacHOCTb npesBbille
BCero, Bcerga v B nio6om
MeANLNHCKOM

yupeXxaeHmm

3anorom 6e3onacHoOCTV aeTen
aBnsercs Hanu4vne 3¢pPeKTUBHbIX 1
HafeXXHbIX CUCTEM, NpefoCTaBneHne
MeauLUMHCKOMY NepcoHany
Heob6xoanMou noaaep>XXKn u
BOBJIEYEHHOCTb B NPOLLECC CO CTOPOHDI
poauTenen n onekyHos. 'onoc
Ka)k[,0ro nMmeet 3HayeHue

eTn - He ManeHbKue
B3pocnble. OHM HY)XAAlOTCA

B MHAMBMAYaNU3MPOBaHHOU U

6e3onacHOV MeguLIMHCKOU noMmoLwu

N\n

[eTn Hy)KpaloTcs B yxoae N MeagULMHCKON NOMOLLM,
KOTOpble COOTBETCTBYIOT NX BO3PACTy, Becy, CTaaumu
pa3BUTUNS, MEAULIMHCKM NOTPebHOCTAM, CNOCOBHOCTH
KOMMYHULIMPOBaTb U cneundurnyecknm ycnosmsam



Hebe3onacHoe oka3aHne MegnLUHCKON CornacHo HEKOTOPbIM OLLEHKaM, Npu
noOMOLUM €XXerogHo CTaHOBUTCA OKasaHUW NepBUYHON 1 aMOynaTopHOU

npnymHon 6onee MeOULMHCKON MOMOLLM Bpea

3 MJH cnyqaeB NpUYnHseTcs
cMepTn yeTbipem n3 10

naueéHToB

bonee 500/0 Cﬂyqae

NpUYNHEeHUs Bpeaa (OOMH Cryyan Ha
Kakable 20 naLneHTOB) MOXXHO
NpenoTBPaTUTD

HaHeceHue Bpefa nauneHTamMm MoXxeT
eXXerogHo orpaHn4mneaTb MMPOBOW
SKOHOMUYECKNIN POCT

Ha 0,7%

i s

BbifeneHvie pecypcoB ANA NPUHATUA Mep, NOMOralowWmX COKpaTuTh
MacliTabbl NPUYMHEHNA Bpeaa NaLeHTaMm, Cnoco6CcTByeT 3HAYNTENIbHOMW
3KOHOMMM CPefcCTB U, HUTO eLe Ba)KHee, YNyvlueHNI0 MCX0A0B 6one3sHen



P o 3 '
nPMqMH I » = /’r..»‘ .
b 4
/ !
e . (o] [ [
@ = ——
A 3 =
e R
oy
- 4
o Y ey
¢ "
- ~ SN
3
o,

BPELLA
NAUMNEHTAM

Own6Ku Npm
n NapeHun OKasaHun _
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BeHO3Has 6esonacHocTh OunarHocTuyeckme !

603M6 npm
TpoMboesMbenA nepenvBaHum GRIMGIcH

KpPOBMU



CucTeMHbIe u CINIOXKHbIE MeAULMHCKME np&))ue,uypbl, HapyLleHune
KOOpAWHaLMM noMolLum, AeduumnT pecypcoB 1 Kagpos,
OpraHmnsaunoHHbIE HegoCTaTouHas KBannumkauns nepcoHana

> NnauneHTaMm, npo¢eccm0Haanoe BbIr'OPaHNE,
" rIOBeAeH“e nIOAEIII KOrHNTNBHbIE OLLNOKN Me,D,pa6OTHI/IKOB

YenoBeueckuii pakrop cnaboe B3auMoaencTeMe B KOMaHAax n ¢ ao

cboun B MegnunHcknx UT-cuctemax, oLLMOKN B

TexHonornvecKme 3/IEKTPOHHbIX KapTax M y4YeTe NeKapcTB.,
HEKOPPEKTHOE NCNOIb30BaHNe 060pyaoBaHUS

I'IpOGEJ'IbI B perynnpoBaHnn, NnpoTMBope411Ai B
3dKOHOAaTE/Ib(TBE, %I/IHaHCOBbIe OorpaHNYeHuA,
JKoNnorn4eckme npoosembl

CBfAA3aHHbIE C HU3Kasi MEOULIMHCKAs FPaMOTHOCTD,
HegoCTaTouHOe obLLeHne ¢ Bpavyamu,
nauneHTom HapyLleHne nevyebHbIX peKOMeHaaUni




4YTO HOBOIO
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HOBbI/ NOPAAOK MO
HEOHATOJIOTUM Ne 222H

PernameHTMpyeT ob6si3aTenbHOe OCHalLLeHune p€éaHuMayNnOHHbIMMU
KOUKaMWU, a TaKXXe CTaHAapPTbl yXo4ad 3a HEAOHOLUEHHbIMMN.

CTpyKTypnpoBaHMe nomMoLuu:

n peeMCTBEHHOCTDb.

lNMpoToKoJibl NeYeHus:

JOKYMeHT 4&TKO onpepensieT, Kak A0/DKHbI 6bITb OpraHM30BaHbl OTAENEHUNA:
$dunsnonoruyeckoe, NaToNoOrMm HOBOPOXKAEHHDbIX, PeaHMMALUU N UHTEHCUBHOM
Tepanun. NMponucaHbl CTaHAAPTbI OCHALLEHUS ANIA KAXKAO0ro TUMNa oTaeneHus,
Tpe6oBaHUSA K NepcoHany (COOTHoLleHUe BpaYvei N MeacecTép K Kon4ecTBy Koek).

NMopapoK pernaMeHTUpYyeT nepenavy nauueHTa Mexay 3Tanamu: U3 pogsana B
nanaty coBMecTHoro npeb6boiBaHusa unv B OPUT, ns OPUT B otaeneHune naTosornu,
BbINMCKY AOMON nopj, HabnoaeHue NONMUKIIMHUKA. 3TO UCKITIOYaAeT NoTepto
UHPopMaLUU U OTBETCTBEHHOCTMN.

HOPHJJ,OK OTCblNaeT K YTBep)KJJ,éHHbIM KINMHU4YeCKUM peKoMmeHaaunsam, Kotopblie
ABNNAKOTCA OCHOBOU AnNA NPUHATUA Bpa‘-IEGHbIX peweHnn. 9To o6ecne4vynBaer
€QMHCTBO Noaxoaa K jie4eHNUo BO BCEX pernoHax.




211H

Mpukas MuHucrepcTea 3gpaBooxpaHeHus Poccuinickon dPepepaunn ot 14 anpens
2025 r. Ne 211H «O nopsigke npoBeaeHnA NpoPuNakKTUYECKUX MeaULIMHCKUX
OCMOTPOB HecoBepLUeHHOoJIETHUX» (BcTynaeT B cuny 01.09.2025 r.)

SHAHUMbIE HOBOBBEOEHWUA

OCMOTp Bpa4a-opTanbmosiora B Bospacrte 1 mecsina 1 1 roga c
o6s13aTeNnbHbIM NpoBeAeHNEeM 0PpTaibMOCKONUUN B YCIIOBUSAX
Muapuasa

dl

NeguaTp

Hesponor OCMOTP Bpa4va-oTOPUHOMAPUHronora c o6sasarenbHbIM

nposeaeHNeM UcciefoBaHUA BbI3BAHHOW OTOAKYCTUYECKOW
3MunUccuu B Bo3pacTte 1 ropa n 6 nert

[eTckuinn xupypr

0¢TaﬂbM0.l10r nccnenoBaHme ypoBHA XonectepHa B KPOBU 3KCnpecc metogqom C

NCnonb3oBaHUEM TeCT-NoNOCOK B Bo3pacTe 6 u 10 net gns geten
U3 rpynn pucka

OTopuHONapuHronor

TpaBmaTonor-optones,
OCMOTpbI C Le/ibio penpoaAyKTUBHOrO 340pOBbS B 6 NleT n

exxerogHo c Bo3pacTta 13 net

Mcuxmnatp perckuni

AONOSIHUTENbHbIA CKPUHUHT (TECTUPOBAHME poauTeneit) Ha
BbISIBIEHME FPyNnnbl PUCKa BOSHUKHOBEHUA UMW HapyLUeHUs
ncuxmyeckoro paseutus pobaeneH B Bospacre 1,5 neT c ocmoTpom
AeTeil, NnonaBLIMX B FPyNny pUcka, Bpa4oM-HEBPOJIOroM.

AKywiep-ruHekosor

JeTcKuii yponor-aHgponor —=

NN N W N WO VO VO
aod.Lowd0 odnh 33MQgQ

[deTcknin sSHAOKpUHonor
onpepeneHne cTaHAapPTHOro OTKJIOHEHUA UHAEeKCca Macchbl Tena
(SDS UMT) c 3aHeceHneM B NepBUYHYIO MeAULNHCKYIO
AOKYMeHTaLuuio

-
w

JeTcKkun ctomartonor




MHCTPYMEHTbI CHWKEHNA
PUCKOB

W

!




IPPEKTUBHASA
KOMMYHUMKALNA

NMayneHTbl, NONIOXKUTENbHO OLlEeHMBAKOLME
CBOM OTHOLLUEHMSA C levYalum Bpa4om, B
6onblueil cTeneHn yA0BNETBOPEHbDI
NPoBOAVMbIM JieYeHNEM

Ha3oBuTe sMOoLUUNIO

Bblpa3nTe NOHNMaHWe

yBa)kanTe
nognepxumre

nccnepymnTe

[loBepune Bpayy ABASETCS OAHUM U3 BaXKHbIX
. | daKTopoB, CNOCO6CTBYIOLLNX NPUBEPIKEHHOCTU
1/}, 1eyeHuo, COXpaHeHMIo Bepbl B OKa3blBaeMyto

e I

NMPOTOKOIJ

name
understand
respect

support

explore

WICIIGIC)

NMOMOXXET Pa3BUTb SMMNATUIO MNMPU
ananore c nanueHTom munnm ero
POOCTBEHHNKaMWU



B3AMMO/AENCTBUE C NALIMEHTOM

" nAccuBHAA MopEnb | MOAENL B3AUMHOTO MOJAESb COTPYAHUYECTBA

OCHOBaHa Ha TOM, 4To BPpa“ _ YHACTMA B 37Ol MoAenu Bpay o6nagaeT BNacTbio
NPUHNUMAET peLLeHNs O leYeHnN B HaHHOI MOZIeNny OTHOLLEHNS MeXy i e et S g
nauyeHTa caMoCTOATeNbHO. BPaYOM 1 NaLMEHTOM

naropapsi CBOMM 3HAHUAM, HaBbIKaM 1
onbITY.

paccMaTpMBAKOTCSA KaK paBHOMpaBHOE
NMapTHEpPCTBO.
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AVNATHOCTUNKA

i
N3YYEHNE AHAMHE3A OBCNENOBAHME W
N OCMOTP NALMEHTA WHTEPNPETALMSA
PE3YIILTATOB
HEXXEJIATESIbHbIE COBbITUA

H_

€CBOEBpPpEMEHHAaNA
ANArHOCTNKa

7

@
PE3VNbTATOB

HeBOBMO)KHOCTb I HeBosmo)l(HOCTb

AWATHOCTUKA,
ANArHOCTMPOBAaTH AVNArHoCTUPOBATD

JIEMEHWE

M OLLEHKA
HeCBA3aHHOe conyTcTByoumne (
3aboneBaHne 3aboneBaHnA 7 \

. Hecnoco6HocTb ‘
MponyuweHHbIN pacno3HaTb
ANarHo3s OCNOXXHEHUA

HeBepHbIN
ANArHo3




NMPUYHbBI HE)XXENATENIbHbIX COEbITUWN B
ANATHOCTUKE U METOA4bl UX YCTPAHEHWA

Hecnoco6HOCTb MU 3aAep)KKa B onpeaeneHnn JlokanbHble KNIMHU4YEeCKne II'I(?IOTOKonbl / anropuTmbl BeAeHUA
CPOUHOCTMN KJIMHNYECKO CMTyaumm NaLUVNEeHTOB B KOHKPETHbIX KJINMHUYECKUX cuTyauuax
UpesmepHoe BHUMaHME KOHKYpUpYoLWeMy Nnm
COnyTCTBYloWeMy ANarHosy O6yu4yeHMne COTPYAHUKOB, «BTOpoe MHeHne»

HekauecTBeHHO npoBeaeHHas andppepeHunanbHas
AVNArHoCTUKa (CNVLLKOM paHHee NpeKpalieHve O6y4yeHune COTPyAHUKOB
paccy>xaeHuin)

He:ﬁg:ng‘;::ifx“l et PazBUTNE UHTErPUPOBAHHBIX MEeANLNHCKNX
pesy MHGPOPMALNOHHBIX CUCTEM

OTKa3s U 3aAepXKKa B Ha3HAYEHUN HEOOXOANMDBIX [ PR SuNEREA NpPOTOKObI
TEecToB
HeBepHbI Bbl6Op TECTOB JlokanbHble NPOTOKO/JIbI

3aaep)XKac UHGOpMUPOBaAHNEM NAaLUEHTA N OGquH“e HaBblKaM KOHC J'IbTIIIﬂOBaHIIIﬂ, KOMMYHUKaLUn
C NauMeHTaMMn n YneHavmum cemMb

nocneaywouien KOHcynbTaymnei



o6wme uenn

Ana KomaHabl
cNeunanncTos,
a TakKXKe nayuneHTa
M YNeHOB CEMbMW

Llenn ponxHbl 6bITb
YeTKO
chopMynnpPoBaHbI,
MOHATHI
N NOAAEPKAHbI

N3mepaemblie
npoteccobi v
pe3ynbraTtbl

HagexxHasa n
CBOEBpPEMEHHas
obpaTHas cBA3b 06
ycnexax n Heyaadax
KaK B

PYHKLMOHNPOBAHM
N KOMaHAbl, TaK
N B AOCTUXKEHNM
NOCTaBAEHHbIX

KOMAHAHAA PABOTA

BzanmHoe
Aosepue

[MpoyHble
B3aMMOOTHOLUEHWSA
n 6onbLUVe
BO3MOXXHOCTW ANA
COBMECTHbIX
OOCTVXXEHWN

d¢pdPekTnBHaAA
KOMMYHVKauus

MocnepoBaTenbHble
KaHanbl gns
OTKPOBEHHOWN U
NOJSIHON
KOMMYHWKaLNn

YeTKOE
pacnpepeneHve
poneii

MoHATHOE
pasgeneHne
PYHKUNA,
06A3aHHOCTEN U
OTBETCTBEHHOCTUN



SNIEKTPOHHbIE BPAYHEBHDIE
HASHAYEHWUA N DNNIEKTPOHHDLIE
PELLENTbI

Cucrembl 3BH npu3sBaHbl CHU3UTb PUCK
TaKMX OLWIMOOK 33 CHET CTAHAAPTU3UPOBAHHDIX,
pa3bopuUmnBbIX M MOJSIHbIX HA3HAYEHWUW.

3dPekTnBHOCTL 3BH B COKpaLLeHnn owmnboK
Ha3Ha4deHus JIT 6blna HEOQHOKPATHO AOKa3aHa
B CTaLMOHapax

CUCTEMbI NOAAEP)KKUN
MPUHATUA KNIMHUYECKUX
PELUEHUA

K CIIMP OTHOCAT LUNPOKWUIA CNEKTP
WHCTPYMEHTOB: npeaynpexaeHns n
HaNnOMWHaHWUA; KOMMNbIOTEPU3NPOBAHHbIE
KTNHNYECKNEe PYKOBOACTBA U KIUHUNYECKne
NyTW; 3KCNepTHaa nogaep>kka AnarHoCTUKK;
KOHTEeKCTHOoe npepocTaBfieHne AaHHbIX O
nauneHTe; WabnoHbl JOKYMEHTOB;
KOHTEKCTHasa cnpaBoYHasa nHopmMauus.

-

SJNNEKTPOHHbIE CUCTEMDbI
KOHTPOJIA 3A BBEAEHVEM
JIEKAPCTBEHHbLIX CPEACTB

LLUTpux-KkoaoBble CUCTEMbI BBEAEHNSA
meaunkameHToB (bar code medication
administration - BCMA) B coyetaHum ¢
cuctemMoit 3BH CHMXKaOT PUCK NTeKapCTBEHHbIX
OLUNBOK NyTeM 3NeKTPOHHOMW NPOBEPKU
NpPaBWIbHOCTM NauneHTa, A03bl, NEKapCTBa,
BPeMEHU 1 NyTU BBEAEHUS HernocpeaCcTBeHHO Y
nocrenu 6onbHoOro.

«YMHblIe» MHPYy30MaTbl MOrYT YMEHbLUNTb
PUCK OLINGOK NpU HacTpolike

pexxuma NHPY3NOHHOW Tepanuu, XoTa U He
YCTPAHSAIOT €ro NosHOCTbIO.

ABTOMaTU3NPOBaHHbIE pa3aToOYHble mKacBbl
(APLU) Puck owmnboK npu ncnonbsoaHnn APLL
OCTaeTCs, B NepByIo oyepeab, B SKCTPEHHbIX
CMTYaunsIX Npu OTCYTCTBUK BpayebHoro
Ha3HayeHusA. Ons nofobHbIX cnyvyaes
npeaycMmoTpeHa GpyHKLUMA oBeppainaa -
«nepecunnBaHna aBTOMaTUKN».

e N

TENEMEANLNHA
N TENEMOHWUTOPWUHTI

Kak npasuno, nHoopmMaLunOoHHbIN obmeH
OCYLLeCTBAAETCA MeXAy KNIMHUUNCTaMun
Unn Mexay MeauKom 1 nauueHTom;
camMocToATeNbHOE UCMOoNb30BaHNe
NaunMeHTOM MOBUNbHBIX NPUIOXKEHUN
MeAUNLMHCKOro HasHa4YeHUs nHoraa
Ha3blBalOT «TeN1e30pOBbeM» UNKU
«MOBMNbHbIM 34paBOOXPAHEHNEMY.

INIEKTPOHHASA OTHETHOCTD
Ob MHUMAEHTAX

ONEeKTPOHHbIE CUCTEMbI ONOBELLEHUS O
NPOMCLUECTBUSX MMEIOT cileayloLne
npenMyLLecTBa: CTaHAAPTU3YIOT CTPYKTYPY
OTYETHOCTU N NPOLECC OTBETHbIX
AeCTBMIA NO NHUMAEHTaM, 6bICTpo
BbIABNSAIOT CEPbe3Hble MHUMAEHTbI,
ABTOMATU3VPYIOT BBOA, N aHANN3 AaHHbIX.




NMPAKTUNMECKWE PEKOMEHAALUN
POC3APABHAL30OPA

LleHTp Ananuza

|

Ckopas
. MeAWLMHCKan
nomMoliub

MeauuMHCKan =
L naéoparopus (> S
CrayuoHap : 8
CTomaTonoruveckas |
» MonMKNMHUKA opraHusauuma vy

«MeauUMHCKME opraHn3auumn AOMKHbI
BHEOPATb CNCTEMY MEeHeI)KMeHTa KayecTBa
OKa3aHUA MegULNHCKUX YyCayr»

MYPALLKO MUXAUN
ANbBEPTOBUM
MuHuUcTp 3gpaBooxpaHeHua PP



NMPAKTUNHECKME PEKOMEHAALIUI
POC3APABHAA3SOPA

KoHTponb ynpaBneHue

3TO CMCTeMaTn4YecKum npouecc perynnpoeaHunA 3TO AeATENIbHOCTb, HaNMpaBJ/ieHHANA Ha
AeATeNIbHOCTU OpraHn3aynn, ooecneyvyneaklowLlinmn KoopAnHauuto (I)yHKLI,I/IOHI/IPOBaHVIFl ob6bekTa C
€e cooTBeTCTBUE NMNJ1IaHaAM, UeNndM 1 HOPpMaTUBHbIM uenbro 4OCTNXXEHUA NOCTaBJ/IEHHDbIX 3a4a4

NnoKa3aTtensam

BHYTPEHHUI KOHTPOJIb CUCTEMA MEHEDKMEHTA
KAYECTBA U BE3SONACHOCTUA KAYECTBA B MEANLUVNHCKON
MEAULIVNHCKOU AEATEJIbHOCTU OPTAHU3ALUN

Mpuka3 MunH3apasa Poccum ot 31.07.2020 Ne785H MpepnoXxeHua (NpakTuyecKkne pekomMmeHaauumum) no
«06 yTBepxaeHnn TpeboBaHM K OpraHn3aunn n opraHunsauunun BHYTPEHHEero KOHTPOoJiA KayecTtBa U
nposegeHno BHYTPEeHHEro KOHTPoa KayecTea u 6e30nacHOCTU MeaULIMHCKON AeATeNnbHOCTU B

6e30MacHOCTN MeANLIMHCKON AesiTeNIbHOCTU» MeAMLMHCKOW OpraH13aunm



MAEHTUOVKALMSA NALUEHTOB

PUCKU
OT Cepbe3HbIX, MPUBOASALLUX K CMepTU
MNu yTpaTe opraHa

A0 MeHee 3Ha4YUTENIbHbIX, HO
npmuBoaALLINX K DNUTENbHON nortepe
300POBbA, YANTUHEHNIO TrOCNUTANIN3aLUNN,
YBEINYHEHNIO ¢I/IHaHCOBbIX PacxXoaoB Kak
CaMoOro nauneHTa, Tak 1 CUCTeEMbI
30PpaBOOXPaHEHUA

Cob6niogeHue npoTokona/anroputMma naeHTudu-
KaLuUm IMYHOCTU BCEMU COTPYAHUKAMM 1 Npu
Ka)K,0M KOHTaKTe C NauMeHTOM: MCNofb30BaHNe
He MeHee 2-X MAeHTNPUKaTOpOB

(Hanpumep: pamnnann, NMA, OTYECTBO NOMHO-
CTbIO U Fofl POXKAEHUA)




SNMNAEMWNOJIONMYECKASA

3 paBOOXpPaHEHUA HE TONbKO
yny4llalT NoKasaTenn 340Pp0oBbs
B E 3 o nAC H o CT b HaceneHusi B KMUPHOE BPEMS», HO W
npepcTaBnsioT cobon 6acToH B 6opbbe

CO BCNbIWKaMW 3aboneBaH K
APYrMnMun 4pesBblHaWHbIMMW

- 3TO OTCYTCTBUE HEAOMNYCTUMOrO PUCKa CUTyaumsmv B OGHEE(T)P;(QGU-IECTBEHHOFO
3ApaBOOXpPaHEH M. n
BO3HMKHOBEHUA Y NALUWEHTOB 1 Meau- cgll_-':map"g_anmem“ommqemaﬂ
LUHCKOIro nepcoHana 3aboneBaHUA UH- FEHepaﬂbe"ﬂ ApeKTop BO3 6e30MacHOCTb SIBNSIIOTCS ABYMS
deKunAMn, CBASAHHbIMU C OKasaHUeM Teppoc ApaHoMm Mebpencyc CTOpPOHaMV OAHOW Mepanu»

MeauuMHcKon nomown (MCMM).

Yetbipe 3Tana peanusauun Cucremol
30PaBOOXPAHEHUNA B UHTEpecax
CaHUTAPHO-3NUOEMUONOTUYECKON
be30nacHoOCTn

OCHOBHbI€ KOMIMOHEHTbl CHCTEeMbl 06ecneYeHns INMAEeMHOoNorH4ecKon 6e3onacHoCTH

B MeAULMHCKUX OpraHM3aLHax cCTalyMoHapHOro TMNa m p— T
DLeHK;: = o . MK
AEHCTBHH B

anmem HOHOTH'IECK&FI 6930"&0"0“" 60'“) "“llbl (Oueska NoTeHYMana PazpaBoTka nnaHoe (OcywecTane HHe NNAHOE MocToAHHEIR

B 0GNACTH CAHHTapHO- LEACTENR, BRAMHARU MY AEACTENRA, B KOTOPBI MOHHTOPHHT M OLEHKA
SMHLEMHCNOTHYECKOR C3C3E (e ToM wMcne NPHOPHTETHOCTH apenocTw CBCAG
* * + Ge3onacHocTh, MCNONE30BAHKE MEDONPHATHA (€ HENONB20BAHMEM

KOMTIOHEHTOR CETEM KOMTPOMBHBIC OMPEJENALTCA € YHETOM TEX WE MHCTPYMEHTOB,
AAPABCOAPAHEHHA U noxazaTened BO3 CHTYALMM B CTPaHE W YTO W NpH WEXORHOR
ADYTHY CEKTOPOR no MMC), exmiouan HWMEHOUHNCA OUEHKE)
(HCTEHB [ nenonesopasmen onpefeneHmwe MHEECTHLUMOHHEE

PauHDIlaﬂbHDE umcTpymentor MO MMCT, NPHOPHTETHBEX pecypeoR
)¢¢E‘HTII BHO“ a TaKKE MEXAHHIMOB MEPONPHAT Mk (npu nogaepxre
HCNoNb30BdHKe CHCTEMEI 3APAB00XDAHEHIA 10 YCTPAHEHHEO NapTHEPOE M JOHOPOR)

cT “n“_;a HH M Hal CBAJAHHBL D HefOCTaATKOR
Inugemno- Mukpobuo- AHTUMMHKPOOHBIX besonacHocte beszonacHocTb & . o e epparc) *

MEMLIMHCKIX
forHyecKas norHyecKii NeKapCTBeHHbIX MeMLIHCKIX MEAHLIHCKOTO MHCTPYMEHTOB
[MATHOCTHKS MOHUTOPHHI (PeACTB AnA TeXHonorui REpOoHaRa 1t 6e30NacHOCTH

NeYeHUA H "m_ paseuTme C3C36,

GonbHUYHOI . J———
Gunakriuku HCMN pea

Mnaxbl geAcTE




XUPYPITNYECKAHA
BESONACHOCTD

B 2009 rogy cneunanuctbl BO3 paspaboTtann n pekoMeHAoBaIN K LUIMPOKOMY BHEPEHUIO XUPYPruyecknin YekK-nucT. YactoTta
cepbe3HbIX OCNOXKHEHUN Nnocne onepaunn cHU3unack ¢ 11% B ucxogHom nepuoge Ao 7% nocne BBeAeHUA KOHTPO/IbHOTO
CNNCKa, T.e. Ha TpeTb. flocnuUTanbHas CMepPTHOCTb Nocse obLWNPHbIX onepaunin cHusnnacb 6onee yem Ha 40% (c 1,5% go 0,8%).

APUMEHEHUE YEK-TTUCTA
MoBbiaeT 6e3onacHOCTL NaLUeHTOB
CHW>XaeT netanbHOCTb

ObecneuvnBaeT 3P PeKTUBHYIO KOMMYHUKaLUIO
onepaunoHHon 6puragbl

CHwXaeT HaCToTy nodneonepaulnoHHbIX OCNOXHEHNN
CHMXaeT KONn4ecTBo ﬂeq)EKTOB

NMEPEA HAMAJIOM OMEPALLUIA B NPUCYTCTBUW BCEN
ONEPALUOHHOU BPUTAAbI O3BYYUBAETCA:

®OUNO nauyneHTa

HazBaHune n mecto onepaunm

®UNO onepupytowero xupypra, PO aHecTesnonora
MoaTBepXXaaeTca BUA aHeCcTe3nu

O6cy>xgaloTca Bce 0CO6eHHOCTU U PUCKW onepaunn 4o
ee Hayana

KoHTponbHbIN Hege'-IEHb mep no obecnevyeHnio

XUPYPru4eckomx

nﬂ Ha4yana aHecTesum

(B MPUCYTETEMM, K2K MAHAMYM, MELCECTPH  aHECTE3MoNora)

€30MacHOCTH

Jlo pacceveHna KoXu

(& MNPHCYTCTEHA MEACECTPLI, AHECTEIWONOrE H xuwpra]

O Nogreepgute, uro ece YneHs! Gpuragsi

NPegcTaBUAnCk N0 NMEHK W HA3BANW CEOK PONb.

O Nogreepaute uma naymexta, Npoueaypy u
mecTo, re GyaeT NpoBEefeHD paccedeHne.

NMpoeogunack Au 61 pod THKA
3a nocneghme 60 munyT?

O fa

O He npumexnmo

Y BeemmpHas Be:onawocn: nauueln'oa
V OpraHM3aLms 30pas00xpaHeHHA i T e

Jlo TOro, KaK MALMEeHT NOKMHET ONEepaLMOHHYI0

(& NPHUCYTCTEHA MEACECTPLI, AHECTEIHONOME H xuwpra]

MepacecTpa ycTHO NOATEEPMAAET:
O HaumeHoeaHWe NpoLeaypel

O TMogcyer konuuecTEa MHETPYMEHTOR,
TaMNOHOB K WA 3aBEPLIEH

O O6pasusl MapkupoBaHbl (3a4MTEIBAET HAANKCH
Ha 06pa3Lax, BKNKYAR UMA NaLmeHTa)

O WmeioTea nn np I ¢ 06op
TpebyiollMe YCTpaHEHHA

O e
!

C TOuKM 3peHnA xupypra:

O Kpuri4eckie unu HEOKMAAHHBIE MepI?
O AnurensHocts onepauun?

O Oxupaeman kposonoTepa?

C TOMKM 3pEHUA aHeCTe3noNora:

[ CneundmyHble ANA AaHHOTO NALHEHTE
npo6nemes?

C TOYKM 3DEHHA ONEPALUNOHHBIX CecTep:

aoc (BKknsoHan npubopos)

nogTeepxaeHa’

O MNpob. ¢ obopy WK MHBIE BOM

Buayanuaayna neobxognmeix nzobpamenni
ofecnevexa?

U Ja
O He npumenumo

DaHHBIA KOHTPOMBHBIA A NepeYyeHs HE ABNABTCA i} MoLMmM

€ Y48TOM MECTHOR NPAKTHEMN.

Xupypr, " Tpa:
O Kakoesl ocHOBHBIE NPOGNEMEY, KACAIOWMECA
peabunMTaLIMK i BEEHUA aHHOTO NauWeHTa?

MepecmeTpeno 1/ 20091, @ BO3, 2009 1.



NMPEEMCTBEHHOCTb OKASAHMA
MEANUNHCKOU NTOMOLLN

HenpepbIBHOCTb OKa3aHNA MeaNLMHCKOW

NOMOLLY NALMEHTY Ha BCEX 3Tanax: ™~
OT NEepPBNYHON MEeANKO-CaAaHUTAPHON A0 ‘
cneuvann3vpoBaHHON U BOCCTAaHOBUTENbHON /

PUCKMN o

MepeBopn N3 oTAeneHNs B oTAeNEeHNE

Mepenaya oexypcTB Bpay-Bpay, MeacecTpa-mencectpa, Bpay- Meacectpa

Mepenayva KIMHMYECKOW MHPOPMaALMK Nepes OTNYCKOM, y4ebon l

TpaHCNOPTUPOBKA NaLMeHTa B MEAULIMHCKYIO OPraHmn3aumio
MNepepava KAUHNYECKOW MHPOPMALMK NPY NepeBoae nauneHTa Ha APYron aTan nevyeHuns

Mepesop nauneHTa B ApYyryrd MeQULIMHCKYH OpraHu3aumio

TpaHcdep naymeHTa




KAK YIAIYHLUINTD
NMPEEMCTBEHHOCTD

C

npoBefeHne Nepruoanveckoro oby4yeHns COTpygHUKOB HaBblkaM KOMMYHUKaL MK

ynyyqyueHne KOMMyHNKaunMn Mexxay opraHn3aumnaMmn, KOTopble npenoctaB/idoT
MNauUnNEHTY pa3/indHble BUAbI JIEHEHNA ON1A BblpaGOTKVI HETKOWN CTPpaTErMn BEAEHNA

NCNosib3oBaHMe TexHKn SBAR

NpenoCcTaBsiTb NePCOHaNy AOCTaTOYHOro BpeMeH Ans
OCYLLLECTB/IEHNS KOMMYHUKaL MK

co

obsi3aTenbHas nepegayva MHGopMaumm o cTaTyce NauneHTa, nepeyHe
NTeKapPCTBEHHbIX NMPENapaToB, NjaHe Ne4YeHnsi, U3MEHEHUI B COCTOSTHUN
CTpPOroe orpaHn4eHne nHopmMauymn, KOTopas NepeaaeTcsa Ha KaXKaom stane

W ® W)




NWHCTPYMEHT 3O PEKTUBHOUN KOM-
MYHUKALA SBAR

MeanunHcKoMy paboTHUKY Npu nepegayvye nHopmMaunmn Konneram o COCTOAHNN
nawuMeHTa peKkoMeHAyeTcs NpousHecTn nHgopmaumio cornacHo nogxony SBAR
no onpepeneHHon cxeme:

Situation

KTo 3BOHUT
Fne pabotaer

Mo noBoay Kakoro nauueHTa
(PO nauneHTa, ero gata
poxaeHua n Ne nanatbl)

KopoTko o npobneme n
BPEMEHMN ee BO3HMKHOBEHWS

Backg round

KpaTkasa ncrtopua naumeHTta

HdaTa noctynneHus, aMarHos,
nonyyaemas Tepanus

N3meHeHune cutyauum no
CPaBHEHWIO C NPOLLbIM
COCTOSAHUEM

Assessment

OueHka cuTyaunun meacecTpomn
+ BUTasbHble NOKa3aHNsA

Recommendation

Bpay noaTBepXXpaeT, 4YTO NOHUMaeT O KaKOM
nauneHTe NAET pedb («0T3epKannBaHUeE»)

MpepcTaBnaeTtca cam

Ay6nupyeT ®MO naumeHTa U AaTy pOXAEHUS
(«oT3epkanuBaHune»)

MopTBEPXKAAET, HTO OCMOTPUT NALUEHTA N MOXKET
AaTb PEKOMEHAALNN NO AONOSTHUTEbHbIM
NCCNeaoBaHUAM MW SKCTPEHHbBIM HA3HAYEHNSAM

Bce HazHa4YeHUs U peKoMeHZALMN J0MKHbI 6bITb
3aPMKCMPOBaHbl B NTUCbMEHHOM BUAe (BpavyoMm B
SMK nauuneHTa, MmegcecTpa - B YeK nucte SBAR)



BESOMNACHAA CPEAAB
MEAAVNUNHCKOUN OPTAHU3ALIUN

40 KHonKu BbI30Ba A1 NOMOLLU

AOCTYNHAA CPEAA - N Cucremn anantaunn Bt
BESBAPBEPHAA CaHy3noB (Nopy4yHu, ¢

ajantayusa npoxonos)




OPTAHUSALINA CUCTEMDbI YUETA
HEXKEJIATEJIbHbIX COBbITN B
MEAULUMNHCKOMN OPTAHN3ALLIUN

@ PaspaboTainTe n cornacymte nepeyeHb HeXXenaTenbHbIX COObITUN

@ MpoBeanTe NHGOPMUPOBaHNE/UHCTPYKTAXK MEAULNHCKNX Pa6OTHUKOB MO BONPOCaM aKTUBHOIO
BbISIBIEHUS He)XenaTeNbHbIX COBbITUM

@ CTMMyﬂMpyﬁTe n I'IOOI.LI,pFlI‘/'ITe MeaNUNHCKNX paﬁoTHl/IKOB 3a BbISIB/IEHUE HeXXeslaTesIbHbIX COObITUI

Paspa6oTainTe u yTBepanTe NOpsAAOK NpoBeAeHNs aHann3a HexxenarenbHbiX cobbiTun Komuccmen
(Cny>x6011) NQ BHYTpEHHEMY KOHTPOAIO U(MN) YNOTHOMOYEHHbIM IMLOM NO Ka4yecTBYy N 6e30nacHOCTN

MeAULNHCKON AeaTenbHoCcTn

PerynﬂpHo A0BOANTE Pe3yNibTaTbl y4e€Ta U aHaIN3a HeXXeNaTeNIbHbIX cobbiTIN 4O cBeAeHus COTPyAHUKOB
MeaANUMNHCKOW OpPpraHn3aulin Ha NnpoBoAMNMbIX COBELLLAHUAX, KOHq)epeHLI,I/IFIX

He)xenaTenbHoe co6biTME NPU OCYLLECTB/IEHUN MEAVLVMHCKON AeATeNbHOCTN - GaKTbl
N 06CTOATENLCTBA, CO3AaBLUME YIPO3Y NPUYMHEHUSA UM NOBEKLW e NPUYNHEHNE Bpeaa
YXU3HU U 300POBbI0 FPaXkaaH v (Unn) MeguuUMHCKNX Pa60THMKOB, a TaKXXe NpuBeaLumne K
YAJIMHEHUIO CPOKOB OKAa3aHUSA MegULUHCKOW MOMOLLM



KVJIbTYPA BE3SOINACHOCTMN

- KYJIbTYyPa MeaNLNHCKOW opraHn3aunn, OCHOBaHHaA U nop,p,epmmsaemaﬂ Ha NPpUHUUMNax
NPO3PayvHOCTN, 6e30nacHOCTU, B3aUMHOIo AO0BEPUA U NOOOTYETHOCTMH, rge npoBOAUTCHA
PerynsdapHad oueHKa N aHaJ1n3 HeXXeNaTeJ/IbHbIX coObITUI N PNCKOB NX BOSHUKHOBEHUA.

PerynsipHbin

SlELLLh MOHUTOPUHT
aborta ans
e | el el HeXenaTenbHbix ( OJIbLUE O KV/IbTYPE KAYECTBA
COObITUUN N PUCKOB UX
peLueHwit KynbTypa, B KOTOPOM o3 HMKLDEOLA

npo6nem . COTPYAHWUKW MOTYT
6e30nacHOCTU coobLWnTb OT
[ ]
h W-‘
-I- '

HeXXeJlaTeJibHbIX

cobbITNAX, 5
He onacasicb

HaKa3aHUus

OTKa3 oT noaxopa
«MOUCKA
BUHOBHOIO»,
BbIABNATb U
aHanusnposaTb
CUCTeMHbIe

3

CuctemMa nooLupeHus
COTPYAHUKOB,

UHCTpyMeHTbI
COBpPEMEHHOWN CUCTeMbI
yrnpaBfeHNs Ka4yecTBoM

(oby4eHue, ayaunTbl)

a
3a8ABUBLLUUX O .'

HeXXenaTtenbHOM
cobbiTUn

npo6nembl




CobntogeHne .
BpeMeHHbIX OBbILLEHNE

HOPMaTUBOB AOCTYNHOCTH

ONArHOCTUKN N 3annUCKn Ha
ieyeHus npuemMbl

CBoeBpemMeHHOe

[ToBblILLEeHMe
3P PeKTNBHOCTU
nevyeHus

OoKasaHune
MeOuLUUHCKON
MOMOLLU

NPEMMYLLECTBA CUCTEMb

Ana nAULNEHTOB “

Pa3Butume
3¢ deKTUBHON
KOMMYHUKaLUUu

Yyactmne B

NPUHATUA
[MoBbiLLEeHne

yAoOB/1€TBOPEHHOCTU

peLueHnn B
npouecce
neyeHus

C MeANUNHCKNM

PaboTHUKOM OKa3blBaeMoWu

MeaNLMHCKON
MOMOLLbIO




NMPEVMYLLUECTBA CUCTEMDI

ANA TOCYOAPCTBA

[ToBblWLEeHue M
OBblLUEeHue
CHmKeHne [ToBblWEeHne OXBaTa I

NPOOO/IHKUTENbHOCTU
3abosileBaeMoCTu Ka4yecCTBa KauecTBa POoA

N CMepTHOCTU [ ANCNAHCEPHOTO Lo CHAl e 34,0POBOW XXU3HU
HabnloaeHNs A |/||/|p U

CokpaLllieHune cpokoB | T[loBbiLleHME
HeTpygoCcnocobHOCTN, | KayecTBa XXU3HU
NHBaNMAn3aumnm HaceneHus

HaceneHus

PaunoHanbHoe
NCNoJSib30BaHMe
pecypcoB




NMREMMYLLECTBA CUCTEMDI

- Ana MEANLWHCKOW OPTAHU3ALUN

» ST

g

‘./.. . y
MoBbllweHne v MosblweHne
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— l\)/llgr?(MBqHMeBLI(J)Ii-II;ITVI Lyl CHmKeHne B 3¢ PeKTMBHOCTH
= e n3pepxek Y/

~. BbI30BaM U
— nepemeHaM/
& CobnogeHuve dPpekTrBHan
*N  KINHNYEeCKUnx MapLpyTnsauns | ﬂ
- B pekomeHpauuin 2 NauVeHTOoB Ha 1= :
S e BCeX 3Tanax MosbieHne WA W S
. 1~ KOMMETEHTHOCTU | - |

.

CobnwpeHune

BPEMEHHbIX ’ R ynyduieHue
HOPMaTMBOB .y MCUXONOrn4YecKoro

oKa3aHus : : IKhiMctiia
MeaULMHCKOM
MoMoLLu
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Mbl MOXXEeM CNAacTU ThICAUM XXN3HEN,
YMEHbILUUB KOJINYECTBO HeXXenaTenbHbIX
COOBITVN, N cAeNnaTb 3TO Mbl MOXXeM
TONbKO BMmecTe!




OJIMMINALA
0 BE3OMACHOCTY

LLEJ1b OJIMMIMWAADI - BbIABJIEHUE
YPOBHA KOMIETEHUWW B PA3JTMYHDbIX
HATPABJIEHUAX OBECIEHEHNSA _
BESONACHOCT MEOANUNHCKOW
HEATEJIbBHOCTU

cOJIMMIMUALA NMPOBOANTCA B
ANCTAHULNOHHOM ®OPMATE

*VHACTME BECIJIATHOE, CBOBOAHOE U
AOBPOBOJIbHOE

cOJIMMIMNUAAA COCTOUT U3 30 BONPOCOB B
OBJIACT KAHECTBA U BE3OINMACHOCTHA
MEOANMUUNHCKOU AEATEIbHOCTU

*NMOBEAUTEJIN NOJIYHAT NAMATHDLIE NMPU3bI




Jinpep KkavectBa 2025 KOHKYPC

Ecnu Baw BHYTPEeHHWIT ayauT BbiiBU cnabble MmecTa,
eC/in Ballu HOBble NPOTOKOJIbI Y)Ke Aanu pe3ynbraT - NOJPOBHEE
CHU3UAU PUCKU, NOBbICUN YOOBNETBOPEHHOCTb NaLMEHTOB

Wn YCKOPWJIN KJ1loYeBble npoLecchl - ¥:~
J
Ball onbIT 4OCTOMH CTaTb HOBbIM CTaHAapPTOM! 1
.. [ P

A ek

Mbl nuem KoMaHAbl M CNEeLManncToB No Ka4yecTBy, KoTopble:

He MPOCTO BbIMOJIHAKOT TpE6OBaHI/IFI, d MEHAKT CUCTEMY

[oka3biBalOT 3P PEeKTUBHOCTb peanbHbIMU LdpamMmu

[OTOBbI gennTbcs PeLLEHNAMMN, 4TOObI NOBbLICUTDL
YPOBEHb MEANLINHDI




3a fonoJsiHuTeNnbHou nHpopmaumen o
BceMupHOM AHe 6e30NacHOCTMN NAaLNEHTOB
obpalwianTecb Ha opnUUnanbHble CanTbl:

e

oV
o

AT
o =d o

YT06bI Y3HATH eLe 6onbLue 0
KayecTBe 1 6e30MacHOCTU B
MeauuuHe, NpucoeguHAanTech K
opuumanbHOMy KaHany ®rby
«HaunoHanbHbIN NHCTUTYT
KayecTBa» Poc3gpaBHag3o0pa




BbiCcKasbliBaTeCb M NPOBOANTE MEpPONpPUATLNSA B
noaAepXXKy BcemunpHoro AHA 6€30NacHOCTN NALMEHTOB!

#eHnbbe3onacHocTullauneHToB
#PatientSafetyDay

NPONANTE }f:’l@

MHTEPAKTUBHbIN ONPOC

MeAPaboTHNKOB NO BONPOCaMm
6e30nacHOCTU MeanLUHCKOW -'.lg:-l:.,-

NOMOLLW @ r

BcemupHas opranusaums
PALIN \f \) p p U, MK gﬂTVTI(A CTBA

V 3PaBo0XpaHeHus




